Holden Jones
Bellevue, WA
me@holdenmjones.com
206-334-2550
A lifelong technology specialist with five years of experience in global-scale engineering, looking for a new position in software development with the potential for a long-term career path and positive impact.
Work Experience
Contract Software Development Engineer
Coral EV
December 2024 to Present
· Lead and sole development contributor on contract project to create estimation web tools for new users interested in Coral’s products with JQuery, JavaScript/ES6, Selenium, and WordPress plugins.
· Directly involved with design, iteration, gathering stakeholder feedback, integration with existing website, and extensive automated testing using Selenium.
· Responsible for future-proof designs for web components usable across multiple iterations of website.

Software Development Engineer II (Full Stack)
Color Health (Diagnostics)
April 2022 to April 2023
· Contributor on an Agile team responsible for maintaining and improving web-based diagnostic health workflows in React, Redux, JavaScript, TypeScript, and Python.
· Led cross-team engineering project to design, build, test, and fully document modular React + Redux insurance collection framework and implement replacement of existing HIPAA-compliant insurance handling.
· Regular involvement in upgrades and maintenance to Python report generation systems for Federal regulations and HIPAA compliance
· Responsible for maintenance and documentation of existing React + Redux components and associated customer flows.
· Personally responsible for 24/7 DevOps rotation for team CI/CD GitHub pipelines, automated deployment checks, active cloud monitoring, and troubleshooting of live customer issues.
Software Development Engineer I (Full Stack)
Amazon.com (Shopping Cart)
December 2019 to July 2021
· Led a project team of fellow engineers, working alongside stakeholders and subject-matter-experts, to redesign the JavaScript client-side architecture behind the Amazon Shopping Cart used by millions every day.
· Implemented and ran full-duration A/B testing of front-end design adjustments used by millions of customers every day, working with Product Management to decide launch status based on business impact, including some personally designed UI/UX improvements through internal developer-driven program
· Used personal experience in React-equivalent proprietary Amazon frameworks alongside Django, Python, JavaScript, Redux, and React ecosystem tools to create a scalable, reliable blueprint for the future of the team’s client-side assets
· Maintained legacy systems in Java and Mason and responsible for DevOps oversight of AWS resources, pipelines, CloudFormation changes and deployments, and web systems using CloudWatch monitoring.
· Individual contributor on upgrades to existing Mason workflows and web assets, converting them to Java with React-equivalent internal frameworks, and responsible for automated regression testing in Cypress.
· Maintained automated web testing stack using Cypress and JavaScript, and responsible for both creation of new regression tests, regular automated testing, and maintenance of said tests.
Software Development Engineer I (Full Stack)
Amazon.com (Transparency)
August 2017 to December 2019
· Worked as part of a self-organizing team to create both internal and external web portals for Amazon’s product serialization Track and Trace service using Java, Spring MVC, and Ruby on Rails.
· Individual contributor on Java and Spring MVC customer-facing web portals using internal CSS and SASS frameworks to build live versions of design mocks.
· Led prototyping, design, and implementation of team-wide migration of all customer-facing web portals to use proprietary internal React-equivalent client-side framework.
· Designed, built, and maintained AWS Simple Workflow Service distributed asynchronous workflows for automated file processing in Java using Amazon AWS SDKs and CloudFormation equivalent internal infrastructure-as-code solutions.
· Designed, built, deployed, tested, and maintained both internal and external RESTful Java APIs and their internal documentation, external Swagger specifications, and AWS API Gateway endpoints.
· Responsible for design, creation, testing, and long-term maintenance of Ruby on Rails internal account manager tools, pages, and web portals, including technical writing for Standard Operating Procedures used by account managers when operating said tools.
· Personally responsible for DevOps On-Call rotation for team CI/CD pipelines, active customer issues, AWS SQS/SNS queues, troubleshooting of supply-chain failures, and active CloudWatch monitoring.
· Long-term Scrum Master for team in-person and partially remote Scrum standups, regular burndown tracking, and team retrospectives.
· Designed, wrote, regularly tested, and documented extensive Standard Operating Procedures and technical instructions for Ruby DevOps scripts.
· Responsible for design, creation, and maintenance of Ruby and Java database connections used by cross-team projects using AWS DynamoDB and Aurora SQL SDKs.
· Created and actively maintained AWS Lambda invocations in Ruby, Java, and Python, and the active monitoring of said invocations.
Education
University of Pittsburgh
Bachelor of Science – Computer Science
Graduated April 2017
Skills
· Languages: Ruby, Python, Java, Kotlin, JavaScript, TypeScript, CSS, SASS, HTML, Golang, Rust, Mason, Perl, GDScript
· Frameworks: React + Redux, Ruby on Rails, Spring MVC, Django, Cypress, Selenium
· Cloud: Amazon Web Services, CloudFormation, CloudWatch, DynamoDB, Aurora MySQL, MongoDB, Microservice Architecture, REST, API Gateway, CI/CD Pipelines, GitHub Deployments, Infrastructure-As-Code, and PagerDuty
· Other: Git, DevOps, Scrum, Scrum Master, Engineering Mentorship, HIPAA Compliance, Insurance Collection, Technical Writing
